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3aceJaHus IHoneunTeaLCKOro COBETa npua

I'BCCY CO I'lIBU «CypoBHKHHCKUH NCHXOHEBPOJOrHYeCKHil HHTepHAT»

r.CypoBUKHHO - ' « 28 » wmapra 2019T.

Bea 3aceganue: 3aMECTUTENIh TUPEKTOPA MO COLMANILHBIM BorpocaM JlaryTuHa
Hpuna AnexcanapoBHa

"Ha 3aceqanun Honeuntesibeckoro Cosera NpUCYTCTBOBAJIM !
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ITanxosa T.FO.— npeacenarens [lomeunreasckoro coeTa.

Ueamenxo A.M. - 3aMecTUTENb IIpeaceaarens I1oneunTenscKoro coBera.
Hanbckas U.B. — cexperaps [loneunTenbecKoOro coBera.

ITerpor B.C.

Jloxtuonos I'.H.

Bbeckoposaes 1.B.

Bonkos B.B. :

IHoBecTKa THA:

[IpencraBiienyie HA3HAYEHHOTO Ha JOIDKHOCTh JUPEKTOpa I'BCY CO I'TIBU
«CypOoBHKMHCKHH nIcxoHeBpoIormdeckuii muTepra C.B.3axapaeHKo.
O3HAKOMJIGHUE C Pe3yNbTaTaMy YPOBHs yIOBIETBOPEHHOCTH noydarenei
COLIMANBHAIX YCIyT KauyeCTBOM IIPeOCTABISIEMBIX COLMAIBHBIX yCIyr 3a 1
kBapTan 2019 ropa.

Orger 10 peanmM3alMd  IOTHOH  mporpammer  «OpraHuszanus
COITPOBOXKAAEMOr0 IIPOKUBAHUA IPAXKIAAH C MEHTaJIbHBIMU HAPYUWCHUAMI
3a 1 xkBaprtan 2019 roxa.

MHHOBALMOHHEBIE TEXHOJIOTHUHY, BHEPEHHBIE B 1 KBapraie.

ITo nepBomy Bompocy: IIpeacenarens NONEYUTETHCKOTO COBETa IIPENCTABUII
HazHadeHHoro Ha poinkHocTh mupekropa I'BCY CO I'TIBU «CypoBHKHHCKHI
IICuXoHeBponorndeckuit nutepHaT C.B. 3axapueHKo.

K

IIo BTOpOMY BOHIpOCY 3aCIIYIIMBAIY 3aMECTUTES IMPEKTOpa 10 COLUATBHEIM
sorpocam HLA. JlaryTuHy, KoTopas IpeACTaBHJIa aHalW3 pe3ysbTaToB ONPOCca
nojyuaresiell COUMANBHBIX YCIYT YPOBHEM  YIOBICTBOPEHHOCTH KayeCTBOM
IpPeNOCTABISIEMBIX COLMANBHBIX yeIryr 3a 1 ksapran 2019 rona.

Bcero B ucciae0BaHUY MPUHSIIO ydacTre 182 1mojyyaresis COLualbHbIX YCIyT,
U3 HUX:



- B OTHelleHuH Muaocepaus Obuto onpoleso 20 moirydyaTened COlralbHbIX
YCIIYT, B TOM 4HUcIie 4 1eeCiOCOOHBIX; '

- B CTAIIHOHAPHOM OTHAENEHUH ObLIO omportueno 149 nonyaneneI/I COMMALHBIX
YCIyT, B TOM 4Hclle 7 JIeeCIQCOOHEIX;

- B MOJyCTAIlMOHAPHOM OT/ejeHny ObUIO OmpomeHo 13 meecnocoOHbIX
HoJy4arelnieil COLUasIbHBIX YCIyT.

C moiydaresiMi COLMANBHBIX YCIyr ObUIa IPOBEAEHa THUIOBask aHkera ¢
LEeNbl0 M3YYCHHMST WX  MHEHUs 00  YHOBJIETBOPEHHOCTH  Ka4eCTBOM
npemocTaBngeMsx yeiayr. Ompoc HeaeecIOCOOHBIX IONMydaTeNel COLHMATbHBIX
YCIYr OCYIIECTBISUICS C y4YacTHeM Bpaua-TIICUXMATPa, YYHTBIBAS COCTOSHUE
3/I0pOBbSI IIONydaTeneil COIMaNTbHBIX YCIyr M €ro CIIOCOOHOCTH BBIPA3sUTh CBOC
MHEHIE 0 KaueCTBEe OKA3aHHBIX YCIIYT.

B pesynbraTe MNPOBEJEHHOIO HCCIEAOBaHMS OBIIM IIOJIyYeHBI CIEIYIOLHe
JaHHbIe:

- YpOBEHb YAOBIETBOPEHHOCTH HPEJOCTABIIEMBIMH yCIyraMi B OTHACICHUH
muocepaust 99,7%, B CTAIIMOHAPHOM OTAeNEHUH - 99,5%, B IOIyCTAHOHAPHOM
OT/IEIeHUH COTPOBOJK/IAEMOTO POXKUBAHNS nHBaIugoB — 100%

- BCe YCIYTH €XeJHEBHO (PUKCHPYIOTCA CHENHUAMCTaMU B JXKypHalax ydeTa
MPEAOCTABIICHHBIX YCIIYT.

- YCHyr'a HpeILOCTaBJI}IIOTCSI TMOIY4aTeIIAM CONMANBHBIX YCIIyT CBOEBPEMEHHO 1
B IIOJIHOM OOBEME.

PesynpraTe HCCIIE JOBAHUS YKa3bIBAIOT Ha BBICOKHI ypOBeHB
yJIOBJIETBOPEHHOCTH  TTONyyaTelell CONMANLHBIX YCIYr MOpeJOCTaBIsIeMBIMU
COIMAJILHBIME YCIyTaMU.

Pemmin: MPpUHATE K CBCI[GHI/IIO JaHHBIC COLMOJOTHUYCCKOI'0  OIIpoca
HonyaneneI/I COIMAJIBHBIX YCIIYT YUPCIKICHUSI.

o Tpernemy Bonpocy 3aMECTHUTEINb JAUPEKTOpa IO COLHaIbHBIM BOMpOCaM
W.A. JlaryTuHa TIpeJOCTaBMIA CBOJHBIA OTYET IO pEANM3alMK  IMIOTHON
IIpOFpaMMBI 1o wroraM 1 xBaprana.’

PeHIi/IJ]H: IIPpUHATE K CBEJEHHIO I/IH(i)OpMaHI/II-O 10 peajiusanunu HI/IJIOTHOI/I
IporpaMMpl U OKa3aTh COI[GI/ICTBI/IG B pr,Z[OYCTpOI/ICTBe IIOAO0IICYHbBIX.

Ilo 4erBeproMy Bompocy: ¢ 1 KBaprana B YYPEXIEHHHA BHEAPCHA
00OmIepa3BUBAIOIIas TEXHOJOTHS XyNO)KECTBEHHOM HampaBIeHHOCTH «Marus
Kpacok 30py». HoBIECTBO HaHHOW TEXHONOTUM 3aKJIIOYaeTCs B TOM, YTO OHA
npegHasHadeHa JJisl O3HAKOMIIEHUS C OCHOBAMM YHHUKAIILHOTO JPEBHEBOCTOUHOIO
pUCOBaHMUs Ha BOJe B TexHuKe 30py. «O6py» (Ebru) - 510 0ocobas rpadudeckast
TEXHUKA CO3MaHMS XyMOKECTBEHHOIO OTTHUCKA 3a OIMH IIpHEM, IIPH KOTOPOM
TTOTydaeTcsl €JWHCTBEHHBIM, KPAacOYHBI OTHEeYaTOK H300pakeHus Ha Oymare c
IIOBEPXHOCTHU BOJEI.
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-OHa [1aeT BO3MOYKHOCTh M3MEHSITH TBOPYECKUH 3aMBICENl 10 XOMy CO3MaHNs
M300paKerksl, WCIPAaBISITh OIMMOKM, HApUCOBATh HOBBIA, JONOIHUTH €I
JEeTaNsMH, U TIPA OTOM He JKJaTh KOIJa KPAcKH BBICOXHYT, M HE IIONIB30BATLCS
JIACTUKOM. :

. Ilesib TeXHOJNOTMHM - Da3BUTHE TBOPYECKOTO NOTEHNMANA JIMYHOCTH
ToydaTeNeil COIUANBHBIX YCIYT depe3 OBIaZicHhe TEXHUKOM PHCOBAHUS Ha BOJE
— «30py».

3apaum:

e [TO3HAKOMHWTB C UCTOPUEH U OCOOEHHOCTIMU TEXHHUKH «30py»;

. O0y4YUTH BIAJCHUIO HHCTPYMEHTAMHU U MaTepHAIaMH; |

e 00y4HThH CO3/ABaTh KAPTUHBI Ha BOJE C YUETOM CMEIIECHUS KPACOK, PUTMA,
CHMMETPUM; - ‘

° pa3sBUBATL 3PUTEIBHO-JIBUIATENHHYIO KOOPIMHAIMIO 'DYK H MEIKOH
MOTOPHKH TAJBIIEB, [1a30Mep;

e BOCIUTHIBATH HPABCTBEHHBIC, OCTETHYECKME M JIMYHOCTHBIC KadecTBa,
TPYOOIFOOHS, aKKYPaTHOCTH, TEPIICHMS] M OTBETCTBEHHOCTH.

IleneBas rpymma: momydarend cormuansHeix ycryr I'BCCY CO ITIBU
«CyposukuHckuit [THM» pazHo# Bo3pacTHON KaTerOpru.

MeToanl padoThl
» crnosecHble (6ecea, QUCKYCCHsI, ONMCaHNe);
‘" HarysyIHble (METOJ MILTIOCTPAITHE U METOJI IEMOHCTpAIIUH);
» mpakTudeckde  (HAOMIONEHVS, — CAaMOCTOsITeNbHAs — paboTa,  OIBITEL
9KCIICPUMEHTBI).
dopma Opranu3anuy 3aHTHI: MHIVUBYUIYaIbHA
®opma 3aEATHI - IPAKTHIECKAs

B pesynbrare OCBOCHHMS TEXHOJIOTHH IIOJIyIaTEN! COLUAIBHBIX YCIIYT JIOJDKHbL
3HATH.
® UCTOPHIO POMCXOKACHUS TEXHUKHI «30DY;
e Ha3BaHWS U OCOOCHHOCTH TEXHUKH,
e MaTepHanbl ¥ MHCTPYMEHTBI, IPUMEHseMbIe IPH BBITOJHEHAN H3JEIUi B
TEXHHUKE «30py». '
JIOJKHBL YMETh!
“e BIAJETH NpHeMaMu pabOThI C OPraHNYECKUMH KpacKaMy Ha BOJE;
e ' COCTaBIISITH IIBETA U KOMIIO3UIINN;
e T[IOIB30BATHECS HMHCTPYMEHTAMH C  COONIOJCHMEM  IIPABHI  TEXHUKH
0€3011aCHOCTH.

B sSHBApe pa3pa60TaHa U BHEIpPCHA WMHHOBALOHHA TEXHOJIOTUSI COHAIBHO-
[ICUXOJIOTHYECKOU pa6OTBI C JiMuaMy TO0XHWJOIo BO3pacTa W HWHBAJIAAAMH IIO
TGOCOHHOpea6HHI/ITaHI/II/I «Y KaXJI0T0 CBOS mopora K Xpamy». MepOHpI/I}ITI/ISI II0



IYXOBHO-PEIUTHO3HON peaduiInTalny HalpaBlIeHbl Ha PacIIMPEeHHs KyJbTYpPHOTO
Kpyrosopa, AyXOBHOe oGoramieHue, oOpeTeHre JYIIEBHOIO MOKOA ¥ BHYTPEHHETO
. paBHOBeCHs, 3HAKOMCTBO ¢ OOPAJOBOM CTOPOHOHM LIEPKOBHOM JKU3HH, MpaBUIAMU
[IOBEJEHUsST B CBAIICHHBIX MeECTaX. JaHITUS IPOBOMITCA C [OIyYaTeIsIMU
COIMANBHBIX YCIYT B BHUJE IPYIIOBEIX Oecejl, JEKIUH CO CBSIIEHHOCTYKUTEIIMU
Ha [epPKOBHEIE M KYJIbTYPOIOTHYECKHE TEMBI, a TaK K€ I0E3AKaX MO CBATHIM MECTaM
U yJ4acTre B IepKOBHBIX TanHCTBaX.

Pernnu: 4ieHb! TIONEYUTENHCKOIO COBETa PEKOMEH 10BN NPOJODKUTE paboTy ¢
monydareinell CONMANBHBIX YCIYyr B J@HHBIX HAIPaBICHUAX COLHAIBHO-
peadMIMTallMOHHOTO ITpoliecca. '

IIpeacenaTenb NOMEYHTENBCKOIO COBETA @ﬁ}“ s T.HO. Ilankosa
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Cexperaph 3aceJaHus NOMEYHTEIHLCKOr0 COBETA (\/O 7 HA.B. llaabckas



