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n oM o rrl t4 rr p 14 rr peAo cTaBJr eHrr r4 ycJryf r{H B a Jrr.rA aM

1. O6urne rroJroxelu.lafl.

1.1. Hacrosulzfi flopx4orc orpeAenter npaBr4na noBeAeHr{fl pa6ornuxoe
yrrpe)KAeHtrfl npv [peAocraBlreHvru ycnyr krHBurvr4ana (znrrna Karefopv-f,M MaJroMo6ulumrx
rpax4au).

1.2. llopx4or paspaSoraH B coorBercrBr,rr4 c (De4eparbHbrM 3aKoHoM or 1 4er<a5pr
2014 roAa J\b 419-@3 <O sHeceHvrvr I43MeHeHI4fi e orAeJrbHbre 3aKoHoaareJrbHbre aKTbr
Pocczficr<ofi (De4epaqraz rlo BonpocaM coqzanrnofi 3arrlrrrbr r{HBaJrr,r.4oB B cBfl3r4 c
p arraQuraquefi Ko uee nq w o np aBax uHBarrr4Ao B )).

1.3. llopx4orc pa:paSoraH B Ilensx o6ecueqeHuf, Aocryna rlHBaJrr4AoB K ycnyraM kr

o6ter<rau, Ha Koropblx oHI{ rlpeAocraBJrfrorc.f,, oKa3aHr{r [pr4 oroM HeoSxo4zvoft uovroulz,
a TaKxre [pr4 HelocpeAcTBeHHoM oKa3aHr{r4 ycnyf r4HB€urrrAaM.

1.4. Id.rtn,ailur - JII4IIo, Koropoe I4Meer HapyureHr{e 3AopoBb.rr co crofirunr
paccrpoficrBoM Synr<qzft opraHl{3Ma, o6ycronreHHoe sa5orenaHkrflMvr, rrocJreAcrBnflMvr
TpaBM rarua 4eSeKTaMI4, rrpl4BoA-flulee K orpaHl4qeHkrro x{r43HeAe.rrreJrbHocrr{ 14 Bbr3brBaroqee
neo6xoAzMocrb ero cour4anruofi 3arurzTbr.

Ma"rronao6lrJrbHbre rpa?KAaHe (MI) 
- oro nroAr4 t4crrbrrbrBaroqrle 3arpyAHeHkrfl rtpLr

caMocro{TeJrbHoM nepeABIDKeHVkr, noJryqeHLrkr ycnyrur, ueo6xo4urvroft uH$opnrarJvrr4 krrru
rIpI4 opl4eHTI{poBaHvrvr B rlpocTpaHcTBe (nro4rz c BpeMeHHbrM HapylreHr4eM 3AopoBbr,
6epeuenubre xeHrlvrHb1 nroAr,r crapruux Bo3pacroB, JrroAr4 c AercKr,rMr{ KoJrf,cKaMLrur.[.).

1.5. Tpe6oBaH:r^fl K ypoBHro rroAroroBKr{ rrepcoHaJra:
a) snanze rIoH.f,TI{[ ((.qocrylrHa-[ cpeAa Arrfl rrHBanuAoB> lr ocHoBHrrx rpeSosayufi

AocryrlHocrkI o6texroe vr ycnyr Anfl uarouo6r4JrbHbrx rpax(AaH; ocHoBHbrx Br4AoB
apxr4TeKTypHbIX, rln$opnlaIII4oHHbIX v ckrryar\r4oHHbrx Saprepon, rrpenrrcrByrotrlrlx
[onyqeHl4ro ycnyr kr:F'BaJrkrl.ar,az (Mf) HapaBHe c Apyrr{Mkr rrkrrJaML4, a raKir{e Bo3Mo)KHbrx
cnoco6on I4x ycrpaHe:avrfl. B 3aBI4cl4Mocrrr or Kareropvu ulBalrr{AHoorkr;

6) ocne4oMJreHHocrb o rlepeqHe npeAocraBueMbrx ycnyr B yrrpex{AeHLrh; Qopuax z
rop.rrAKe np eAo craBrreHr4fl ycJryf ;

n) ranSopnazpoBaHHocrb o crlellr4zurbHoM (ncnovrorarenbHoM) o6opyaoBaHvru kr

flpr4crroco6teuusx Anfl IIHBaJIpIAOB, IZMeIOqI4XC_'I paclroprxeHkrvr yqpex(AeHr4{



(opraHu3arJuv), Harrr4qLrkr Aocryla K Hr4M,
SesoracHocrz);

r) o3HaKoMJreHr{e c rrop,f,AKoM
uanouo SI4JIbHbrx, B oKcrp eHHbrx cryrra_fl x

1,6. Xaparrep noMorrlrr 3aBLrckrr
r4 ero norpe6uocrefi.

B uert.ax oilpeAeneHr4_rr Heo6xolzuux
pa3HbrMrrBrTAaMLrLrHBAnkr[HocTr4,orrpeAeneHbr

nop.rrAKe r4x oKcrrJry ar ar\kru (nrlrouax rp e6 o e anua

oBaKyarlr{kr rpaxAaH Ha o6reme, B ToM rrvcre
r4 qpe3Bbr.rafi Hrrx ar4Ty arryrflx.
or cnequSzuecr<zx oco6enuocrefi uue anvna

gefictr'ufi pa6ornzrcon Infl nro4efi c
cneAyroqr{e fpynllbr r,rHBaJrkrAoB :Kol (K> r4HBanr4A rrepeABzfaeTc,f,

3peHr4-fl (Hyx4aercx B rroMorrlr4
Anfl [epeABIrDKeHLIfl U [OnyrreHI{t

r\uA (('t\)) - r4HBankrr [epeABzfaerc-f, Ha KoJlf,cKe (Hyx4aercx B loMotqz
rlocropoHHl4x nvq npl4 nepeABLrxeHr4r4 BHe AoMa, n calroo6cnyxr,rBaHprv v Apyrr4xpyr{Hbrx 4eficrnufi nne 4ovra);

'Kol (C) - r4:aBanv1 c HapyrxeHr4eM
(couponox4eHzra) nocropoHHr{x ru4rl BHe AoMa
zn$ opnaarlur4 rrpr4 o6cnyxznanzv) ;

KoA <<o> - r4HBanvrc HapyueHl4eM orlopHo-ABrrrareJrbHofo anlapara (HyxAaerc,
B noMorIII4 nocropoHHl4x II4II B calroo6cnylKkrBalr4v Lr Apyrr4x pyqHbrx 4eftcrnufi nue
4oua);

Ko4 <f> - vHBanr4|- c HapyrleH'eM cnyxa (upz SopuanrHbrx B3azMoorHorrreHr4.f,x
BHe AoMa HyxAaerc-f, B ycnyfax cypAorrepeBoAqr4KAnpn o6cnyNznaunu);

Kol <<y> - vHBanLrA orpaHLIqeH B o6rqenvz r4 KoHTpoJre sa cBor4M rroBe.ueHr4eM(uunatml c BbIpaxeHHEIMI{ HapyrrreHkrflMzr yMcrBeHHbrx Synxqqfr, HyxAaerc, B
roMorr{u npu o6cnyxunauuu).

2' froc'neAoBareJrbHocrb Aefi crnnfi pa6orrurrcoB rrpr,l oKa3aHr{u rroMorrlu
pa3Ju.rrrHbrM f py[rraM HHBaJrr{AoB.

2'l' couponoxAeH'e I4HBanI4AoB Ha [pl4eMe B yqpe)KA eHprv kr rrpv oKasa*LrLr LrMycnyf, ocyqecrBJrterc-fl rrpI4 caMocrotreJlbHovr o6par\eHkrtr vrrr4 npr4 frocrynne HprLr ar4rHaJra
or KHorrKr4 Bbr3oBa Ha Kpyfnocyrounufi MeAzrIr4HCrc]uIfr frocr.

2'l'l' r4unatrugaM oKa3blBaerc-[ ueo6xo4zMa.r rroMou{b rrpv BXoAe B 3AaHrre (nrxo.ue
rrc 3naHkrn), cgaue nepxnefi oAexAbI B rapAepo6 (nonyi"n^ r4 oAeBaHzz nepxHeft
o4ex4u).
2'l'2' B nepBooqeperHoM noptAKe yroqHrercr, B narofi rroMorrlr. Hy)KAaerc.rr
uIJBaIrLrA, Ilenb Ilocen{eHr4s yqpe)KAeHLI-s (opranzsa\rav), neo6xo4uMocrb
cofrpoBo)KAeIJLrfl.

2'l'3' [nx o6ecrleqeHI'It Aocryla I4HBaJrkrAoB K ycJryraM cneqkrarwrcry npz upz6nae
r4HB arrv na B yrrp e)KA eHLrr4 ( op ran z: a \Lrk) r e o 6xor zl,r o :

a) paccKa3arb r4HBuuru[y oG ocodennocrrx 3AaHr4f, yrrpenr AeHLrfl(oprauz:a quu):
- KorzqecrBe sTa)Keit; YatmtI4I{ [opyvHefi, 4pyrr4x npr4crroco6reHurfi z ycrpoficrn 4lx
LIHBaJII4AOB rIpI4MeHkITeJrbHo K ero SynrquoHaJIbHbIM olpaHr4qeHLrflM; paclonolKeHr4r4
aaHLrrapHbIX KoMHar' Bo3MoxHbrx IIpeII-f,TcrBl'I-sx Ha rlyrr4 Lr r.n.;

. -neo6xoAI4MbIX Anfl oKa3aHI{t ycnyrkl crpyKrypHbrx rroApa3AeneHkrrx yqpexAeHr,r-{
(opranz:alu4lr) 14 Mecrax I4x pacnono)KeHr4r B 3ranu!r, B KaKoM ra6znere " o *ory
oSparzEc-s [o BotlpocaM, Koropble Moryr Bo3Hr4KHyrb B xoAe npeAocraBJreHr.r ycnyrr4;6) rIo3HaKoMI4Tb LrHBanLrAa co BceMV clerlr4anrr craMur) :a4efrcrnoBaHHbrMr{ B
pa6ore c HLIM, JrI{qHo, [peAcraBzB rlo $a.vluttuu. r4MeHrr r{ orqecrBy cnerlr4 arrvrcra 14
LrHBanvra Apyr Apyry. Zn0oplrzpoBarb, K KoMy oH Aonx{en oSparqarl;cfl Bo Bcex
cnyvaix Bo3Hr4KaroilIr4x 3arpy4nenzfi .



B) rlpll oK€l3aHuvr ycnyrlr B yrlpexAeHvrar r{dTKo p€BbrcHr4Tb rpa$r4K oKa3aHrrt
ycnyrll (nrr4arr pac[LlcaH]Ie [pr4eMa lpax{AaH, 3arrl,Icarb Ha Jrr4cr BpeM-fl r4 Mecro
oKa3aHIrrI ycnyrl4 ur.[,.); yKa3arb Mecro ed uponeAelrturfl (uor<a^:arr nyxnrrfi raSzner),
aKI{eHTLIpoBaB BHI,IMaHI{e Ha rryrb rro yqpe)KAeHuro or BXoAa .qo rca6uuera, npv
ue o6xo4uMo crrz co rrp oB oAkr rb Ao Me cra oKaaaH:zfl yc Jryrr4.

IIpu opraHr{3arlurr Meponpranrnfi :

o BcerAa JIIzqHo y6exgaitrecb B AocryrrHocrr4 Mecr, rAe oHrr 3annaHr4poBaHbr;
o 3apanee rlol,IHTepecyfirecb, KaKI4e Moryr Bo3Hr4KHyrr npo6neMbr r4Jrr4 lapseprt v

KaK r4X MOIKHO yCTpaHLrTb;

o Ecnn cyqecrByror apxrrreKTypHble npe[.srcrBrzf,, rrpeAynpeAr,rre o Hr4x, .rroSrr
qeroBeK 3apaHee I,IMeJr Bo3Moll{Hocrb rrpr4Hr4Marb peureHz,s. Haupzrvrep, ecrb
JrroAI,I, lonb3yrorlkrecfl, IlHB€urLrAHofr rco[qcrofi, rcoropbre npr4 groM He yrparr4nr{
cuoco6nocrLl xoAI4Tb rr MoryT rrepeABr,rrarbcr c noMorrlbro Kocrbrnefi, rpocrtr v r.
u. KonxcKLI oHI4 zclonb3ylor Anf, Toro, .nodrr gKoHoMr4Tb cr4Jrbr u Sucrpee
rrepeABr4faTbcfl B MecTax, fAe 3To r4M AocTyrrHo;

o He cuyruafirecr, ecJIIa Lr3-3a HeAocrarKa orrbrra Bbr cnyuafino Aonycrr4nr,r
oIrJIoIrIHocrb, paccra6rrecr I4 He aKrleHTlrpyine na neft BHr,rMaHr4e, oAHaKo,
crap afi re cb He Ao rrycKarb [oBTop e lnLrfl, avrry ar\r4u.

2.2. Orcaganue rroMorrlla nHBaJrurAaM rpyrrunr <<K>>.

2.2.1. llotvrorqr u:r'BaIrv4av' rpynrlbl <<K> oxa":brBaror pa6ornzru, rroAroroBJreHHbre

AJrr oKa3aHr4fl rroMoull4 rzHBanv4aM Ha KoJr.f,cKe.

2.2.2. lloiuoulr oKa3blBaerc.fl Ha BXoAe, npr4 nepeABr,DKeHLrvr BHyrpr4 o6lema,

o l4rrsurvl.r'afl Kor.gcKa - HerIpIzKocHoBeHHoe [pocrpaHcrBo rreJroBeKa. Ha nee
HeJIb3t o6roKa.rzBarbcfl., ToJIKarb ee, KJIacrb Ha Hee KaKI4e-JII46o upe4ueTbr.

o ,{nx coBepllreHLrfl KaKr4x-nz6o geficrnufi neo6xo4zMo crrparrrvrBurb, Hyx{Ha
Jrr4 IIoMotrlb, npe]KAe qeM oKa3aTb ee.

o Ecnz [peAnox{eHl,Ie o noMolrlunpvrHflTo, ueo6xoAnMo clpocr4Tb, qro HyxHo
AeJraTb, ra qeTKo cneAoBaTb r4HcTpyKrlr4_f,M.

o Henrs.fl HarII4Harb KarI{Tb Kon-rrcKy 6es corJracr4-fl vHBankr1a. llpur
nepeABl4xeHvrkr Kon.rcKI,I Haql4Harb Karr4Tb ee HaAo MeAneHHo (Ko[qcra
6ucrpo rualupaer oKopocrb, I4 Heo)Ku1a:nurrft TonqoK Mo)Ker [pr4Becrr4 K
rrorepe pannoeecux).

o HeoSxoAI{Mo JII4qHo y6eaursofl B AocryrrHocrr{ Mecr, rAe 3auraHrlpoBaubr
Meporrpl{flTvIs., rlol4HTepecoBarbcr, KaKr,re Moryr Bo3Hr4KHyu npoSneMbr r{Jrr4

6aprepu r4 KaK r{x Mo)KHo ycrpaH}rrb.
o HeAouycrLIMo xJlorrarb qeJIoBeKa, HaxoA-flulerocr B vr:aBanvrlnofi KoJr-rrcKe.

nO CIILIHe I4JII{ IIO llneqy.
o Eclu Bo3MontHo, HaAo pacnonoxLrrbafl TaK, qro6rt nr{rlo pa6oruuxa u

vlJBanLr4a 6sttu Ha oAHoM ypoBHe. llo so:N{o)KHocrr4 neoSxo4unao ras6erarr
rlo JroxreH vrfl , rrpLr Korop oM c o 6 e c e4ru'r Ky Hyx{H o 3 anp oKr4AbrB arb f on oBy.

. 06 apxI4TeKrypHbIX 6aplepax na oSrer<re neo6xo4rzuo rpeAyrpexAarb
, 3apaHee, qToobl rreJIoBeK I{MeJI BO3MO)KHOCTb CBOeBpeMeHHO rrpI4HflTb

perrreHr4e.

noMorrlb npr4

AHOCTT{ [pkr nep



2.3. OKasaHue rroMorrlr,r r{HBaJrrrAaM rpyrrnu <<C>>.

2.3.1. flouorqr lrnBarrr44alol rpynnbr (C) oKa3brBaerc-f, Ha BXoAe, npvr
rlepelBuxe:rrLrr4 BHyrpr,r o6rerra, rroAbeMe Ha yKa3aHnrrfi erax.
2.3.2.IIpu neo6xo4IaMocrt4 vrnBanvqy oKa3brBaerc.rr noMorrlb rrpz roceqeHur4
TyaJreTa, B qacTr,r IlepeMerrlellvrs.vrllBaJrv4a K ABepz TyaJreTa.

2.3.3. PaSornrar AoDKeH Bcrperl4Tb vrnBaJrvrla rro 3peHlrro Ha BXoAe, B3qrb ero
rroA noKorb I4 colpoBoir(Aarb ero npr4 nepeABrDKeHLrvr rro reppr4Topr4kr o6rerra.
2.3.4. Pa6ourur Aon)I(eH o3HaKoMLITb r4HBanLrAa co BceMr4 Harnvrcflvtr4 Ha

o6rercre.
2.3.5. B cryvae neo6xo4zMocrl4 pa6ornnrc IroMoraer krnBanuqy rooerr{Tb ryaJrer,

AoBeAf, Ao ABepz r4 oob-scHr4B eMy, rAe HaxoAflTcflnpr4oopu.

.2.3.6. flpz oSrqeHVLr c He3prt{krMr4 nrcAr;Mlz LrIru JrroAbMLr, r,rMeroquMr4 rrJroxoe
3peHl4e, paooTHr4K AOnlKeH rroMHr4Tb CneAyroqee :

. HapyureHr4e 3peHr4fl r4Meer MHofo creueuefi. llomrocrbro cJrerrbrx nroAefi scero
oKoJro I0oA, ocralbHbre r,TMeror ocraroqHoe 3peHue, Moryr pa3nr4qarb cBer u
TeHb, r4Hor.qa rlBer r4 oqepraHr4r rrpeAMera. V oAHr4x craSoe nepuSepraqecKoe
3peHr4e, y Apyrr4x - cra6oe rprMoe rrpr4 xopolreM nepuSepnqecKoM. Bce ero
HaAo BbrrcHr4Tb r4 yrrr4TbrBarb rrpu o6rqeuzz.

o llpeAnaraq cBoro rroMorrlb, neoSxoAzMo HanpaBrsrr rreJroBeKa, He crr,rcKr4Ba{ ero
pyKy, vry'ru KaK rrpr4 o5rr.rHofi xoAr6e. He4onycrr4Mo Spam cJrerroro qeJroBeKa kr

rrpr4HyArareJrbHo Becrrl sa co6ofi .

o llpz c[ycKe r{nr{ rroAbeMe rro cryneHbKaM He3p.flqero qeJroBera neo6xoAlrMo
Becrr4 neplreHAr4KyJrrpHo-K Hr4M. llepe4nzrafl.eb) HeJrb3r AeJrarb pbrBKoB kr pe3Kr4x

tsuxeuufi,.
o Ha.{zuafl. qLrrarb He3p-flqeMy rrenoBery, neo6xoAr4Mo [peAyrrpel.krrlo ero od gToM.

foeopzm HaAo HopManbHbrM roJlocoM, He nporrycKa-fl zn$opuarlzo, ecnu o5
9TOM He rrpOCrT.

o B cnyqae Ba)KHocrr4 AoKyMeHTa HeJrb3r 3aMeH-rrrb rrreHr,re [epecKur3orvr. B cnyqae
neo6xo4zMocrr4 lonyqeHr4fl rroArrr4clr He3prqero rreJroBeKa Ha AoKyMeHTe,

AoKyMeHT [epBoHaqa[bHo AonxeH 6rrm rporrrzTaH. Heo6xoAzuo y6e4r,rrbc-f,, qro
coAepxcaHr4e AoKyMeHTa rr:r^Burprqy [oH-f,THo. LTunattugHocrb He ocBoSoxAaer
cJrerroro trenoBeKa or orBercrBeHHocrra, o6ycnoereFruofi AoKyMeHToM.

o B cfiyqae, ecJrrr c r{HBanr{AoM rro 3peHr4ro HaxoAr4Tc-fl conpoBox{gatot4uit,
neo6xo4rauo o6p aq atbc fl Heno cpeAcrBeHHo K I,IHBaJII4Ay.

c Harru:elax o6u{euze, ueoSxoAr4Mo Ha3Barb ce6s v npeAcraBr4Tb Apyrl4x
co6 ece4ur4 KoB, a raKlxe ocrarrbHblx npl4cyrcrByroull4x.

o llpe.4narar He3p-[qeMy qenoBeKy cecrb, He cneAyer yca]KkrBarb efo. Heo6xo4rauo
HarrpaBr4Tb ero pyKy Ha cnr4HKy cryna r4nr{ rroAJroKorHr{K. Herug-s BoALrrb ero
pyrofi no rroBepxHocrr4, neo6xo,4uMo Aarb Bo3MoxrHocrb cBo6oAno rrorporarb
rrpeAMer.

o B cnyqae oSparqeuufl. vrHBarrvl.a a upocr6ofi rloMollb B3trb rarofi-rrz6o upeAuer,
He cJreAyer rf,Hyrb Kr{erb cnerroro K rrpeAMery u 6parb ero pyrcofi 3Tor rrpeAMer"

o O6ruascb c rpynnofi He3p-flqr4x nrogefi, rcaxArrfi pa3 Ha3brsafire rofo, K KoMy

oopanlaeTecb.
o He cJreAyer 3aoraBJrrrb vrHBarrvAa rro 3peHr{rc roBopr{Tb B nycrory, B cnyqae

rrepeMerrl e:nvrfl, neo6xo4zMo ero o6 erona lpeAylpexAarb.
q Cne4yer zgderarr pacunbrBqarblx onpe4erenzft v zucrpyrcqufi, Koropble

corrpoBoxAarorcr )KecTaMI{



2.4. Orca3aHrre rroMorrlu r{HBaJrr{AaM rpy[[u <<O>>.

2.4.1. I4ynaswtgaM rpyrrrrrr <O> oKa3blBaerct rroMorrlb Ha BXoAe, rrpkr rrepeABr4x(eHr4r4

BHyrpLr o6rerra, [o.4beMe Ha yKa3aHnrrfi erax.
2.4,2. flpz neo6xoAuMocrl{ vrHBanur4y oKa3blBaera.rr noMorr{b npLT nocerleHzrz
TyarIera, s o6reNae [epeMerrlelr.nfl.krnBankr4a K ABepr4 TyaJrera.
2.4.3. [nx oSrerqeHlr-f, BXoAa r4 BbIXoAa ua o6rercr paSouu,rK orKpbrBaer vr 3aKpbrBaer
BXoAHyro ABepb, a raKxe ABepr{ raSuneroB, Koropbre loceqaer r4HBuLJrLrA.

2.4.4. flpra oSrqe:r':aur c nroAbMI{ c HapyIueHI4eM orropHo-ABr4rareJrbHoro arrrl:ipura
paooTHI4K AODKeH rrOMHtrTb CneAyroqee :

o flepeA Harr€uroM o6rrlenlr,fl neo6xo4IaMo ycraHoBr4Tb: ueo6xo4nMa Jrr4 vr:glBankr[y

noMolub rrpr4 rrepe ABLr>KeH'I.vr.
o flpu oKasalc.vrr4 rroMotrll4 ueo6xo4zrrao uporBnflTb ocropox(Hocrb, B cnyqae

neoSxo4zMocrlr 6rrm roroBbrM loAAepxarb qeJroBeKa, rroMoqb eMy rrpeoAonerb
rrp enf, TcTBvrfl. vr o ap b epbr.

o flpu orKa3e qeJIoBeKa or rloMolqu pa6orHIrK Aonx{eH rrpoAoJrxarb HaxoArrrbct
p.[AoM c IIHBAJIVIAOM Ha CnyqAIl BO3HI4KHOBeHT4fl HerrpeABr4AeHHbrX AJIS HefO
3 arpyAHe uufi rtpu r ep eMerrl eHr4kr.

2.5. Orcaganue rroMorru rrHBaJrr{AaM rpy[urr <<I>>.

2.5.1. flovrotqr vr:aBanLrp:av' rpyrrrrbr ((f) oKa3brBaror paSourrarz,
IIOAIOTOBJI eHHbre AJr.rr O Ka3 aHr4r frOMOnIr4 fnyxr4M.
2.5.2. Llur,astugar rpynrrbr (f) oKur3brBaerc.[ rroMoulb rrpr4 ilonyqeHrzr4

i Heo6xo,4zlrofi 4nx uzx zuQopMar{Lrr4.

2.5.3. llpu oSrqeHnvr c nIoAbMH c HapyueHkrflMvr r,rJrn norepefi cnyxa paSornur
AonlrceH rroMHr4Tb cneAyroqee :

o fosopzm neo6xoAlrMo -f,cHo r4 poBHo. He nyxuo rr3JrlrrrrHe [oAqepKzBarb qro-To
I4JII4 IIOBbIIIIATb |OJIOC.

o lIpH nocryrlneHl4I4 upocr6u rIoBTopI4Tb .{ro-rz5o neoSxo4ravro locraparbc.r{
nepe$pa^:I4poBarb cBoe [peAnoxreHl4e Anfl 6oree JrefKoro Lr AocryrrHoro
TI O H I4M AH Vfl KI}IB UIKI,II O M .

o llpu o6ulenuz Mo)KHo l4crroJrb3oBarb xrecmr. OAruaM r43 cuocoSos cooSrqeuux
H u Q op rra a rJtrkr flB nfle rc-s [r4 cb M e HH a.f, p eq b .

o Heo6xoAI,IMo y6e4Iarrcq, r{To Izn$opvraqn.q coSeceAHr4KoM rroHf,Ta.
o B cJD/qae, ecJIIl rnyxofi qeJroBeK o6ulaercx qepe3 nepeBoAqzra, oSpaqarbct

HeooxoAr4Mo HerrocpeAcTBeHHo K cooeceAHr{Ky, a He K [epeBoArrr4Ky.
o llepeA HarIarIoM pa3roBopa neoSxoAI,IMo Bbr-rcHr4Tb: Mo)Ker rlr rreJroBeK rrr{Tarb rro

ry6au. Ecnz coSece,4ruar oSna4aer grr{M HaBbrKoM, Hy)KHo co5ruo.4au
HecKoJIbKo BaxHbIX rIpaBI4n: cMorperb B nr4rlo coSece4nLrKa Lr roBopr4Tb -flcHo r4

MeAneHHo; I4crlonb3oBarb rlpocrble $pa:u, ns6eram HecyulecrBeHHbrx cJroB.

Hyxno l4crloJlb3oBarb BbrpDKeHI,Ie rvu\% ntecrbr, TeJroABLIXeHrlfl,, qroSrr
noAqepKHy Tb krnu [p o_rr cHr4Tb cMbrcJr cKa3 aHHof o.

2.6. Orca:aHne rroMorrlu rrHBaJrrrAaM rpy[uu <<Y>>.

2.6,1. Vlun,anugaw rpyrrrlbl (y) oKa3blBaercr rroMorr{b npkr Bo3Hr4Karoqux
3aTpyAHeHr4-f,X:

o conpoBo)r(AeHne r{ noMoulb B opr,reHTarJvrvt (exo4/esrxoA);
o o3HaKoMJreHr4e c paclonoxennofi na o6rercre zu0opuaqzefi;
o uoMolrlb B 3arIoJIHeHI{I4 AoKyMeHTon (yrouneHr4e zuSopuaqvz).

2.6.2, llpz-o6ulenkrkr c nroAbMI4 c Bbrpalr{eHHbrMr4 HapyrreHnflMkr. yMcrBeHHbrx

@ynitquft paSoruvrc AoJrxeH rroMHkTrb cneAyroqee :



. He cneAyer rzrHopr4poBarb JrroAefi, ro
BHI4MareJrbHo cnyruarr co6eceAHkrKa, Teple
o HeAorrycrr4Mo nepe6znarr 14 rronpaB
TpyAHocrI,I B peqv. Haqznarr roBopLITb cJreAyer roJrbKo rrocJre roro, KaK oH
3AKOHqI{JI CBOIO MbICJIb.

o llocne rofo, KaK qeroBeK 3aKoHuzn Spa:y, pa6orur,rKy HyxHo rroBTopr4Tb ee.
3ro uogsoJII,IT y6e4urscf,, qro qeJIoBeK rroHf,T BepHo. llpu neo6xo4zrnocrr4 HaAo
lonpocr{Tb efo rrpor43Hecrrr cJroBo s 6oree MeAneHHoM TeMrre.
o Henrcq [blTarbc-f, ycKopl4Tb p€BroBop. HeodxoAkrMo Srrrr roToBbrM K ToMy,
qro pa3roBop c qeJroBeKoM c 3arpy4nennofi perrbro 3aHr4Maer Sonrrue BpeMeHr4.
o Bo BpeMs pa3roBopa HylKHo cMorperb B nrrrlo co6ece4ur4Ky, rroAAeplrr4Barb
Bl.r3yanbHrrfi r<onrarcr.

Heo6xo4Iznao SopMynl{poBarb Botlpocbr, Koroprre rpe6yror KoporKr4x orBeroB
LTJII{ KI4BKA IOJIOBbI.

o llouunte, qro nIoAI4 c rIcHXI4qecKIrMr{ HapyrxeHltflMLr Moryr 6rru
AeecllocoSnrrrrau I,I Moryr caMocro-flTeJrbHo rloArrl4cblBarb AoKyMeHTbI, KoHTpaKTbr,

AABaTb COfJraCr4e Ha MeAr4rU4HCKyrO nOMOlrIb Vr T.L.

3. O6ulue peKoMeHa r\trtr no ycrpaHeHr{ro 6apr,epoe oKpyr(arcu1efi cpe4br AJrfl
r{HBaJrr{AoB c pa3HbrMr,r Sopvravru r{HBaJrr{AHocrH

OcHonnue {opvru r{HBaJrrrAHocrrr O6uue peKoMeHaa\vvr ro ycrpaHeHrrro
6aprepon oKpyrnaroqefi cpeAu

I4nearr,r4rr, [epeABr{raroq[ecfl Ha

KpecJrax - KoJrqcKax
Vcrpauenue Qusuvecnux 6aprepon Ha
rryTrr K MecTy [peAocTaBJreHr.rfl ycJryf,
aJrbrepHarr.rBHbre Qopvru oKa3aHrrfl ycJryr
(s t. u.) ua AoMyr y4o6noe pa3MerrleHrre
uH$opruarynr opraHr.r3arlrrfl pa6orur
IIOMOIIIHIIKOB

llnna.uu4u c HapyrueHtaflnarlr o[opHo-
ABIIfaTeJTbHOfO a[IIapaTa

Vcrpanenne Susuvecrcux 6aprepon Ha
rryTr{ K MecTy rrpeAocTaBreHuq ycJryr,
opfaHr43arluq MecTa oTAbrxa; Arq
uHBaJrr{AoB, He 4eficrnyroqux pyKaMr{ -
rroMorrlb rlprr BbrrroJrHeHnrr neo6xo4raMbrx
aeficrnnfi

Wnn,allugbr c HapyrreHr{fl Mrr 3peHr{fl Vcrpaneuue nuQopnaaqr{oHHbrx *r

Qusrauecrcux 6aprepon Ha rryrrl
ABUTKeHI,Iq, [peAOCTaBJreHrre
unQopruaqun B AocryrrHoM Br{Ae

(yrcpynHennrrfi rupu$r, rrJrocKo
ToqerrHbrfi upu$r Epafi.rrr, KoHTpacrHbre
snarcu), AorrycK ruQlouepeBoArruKa,
AorIycK co6anu [poBoAHr.rKa

[4nea.ru4br c HapymeH[qMrr cJryxa Vcrpanenze 6aprepon ro
rrpeAocraBJreHr{ro unQopvrar1ravt AorrycK
cYpAorrepeBoArrr{Ka

Id.run,atugbr c H.apyrueHr{fl MH yMcrBeHHoro
pa3Br,ITUt{

VcrpaueHue 6aprepon ro
rrpeAocraBJreHr.rK) uudbpruauuu (<<scnufi



,,/

fl3blK>> Id.ilVl (JrefKoe qreHl{e>>,

opf a HH3aIIuf corI poBo}I(AeHuq


